
NEUTRAL 
TANDEM'" 

February 6,2006 

Federal Communications Commission 
445 1 2 ' ~  Street, S,W. 
Washington, D.C. 20554 

Re: Certification of CPNI Filing, February 6,2006 
EB-06-TC-060 

Dear Sir or Madam: 

Enclosed is the customer proprietary network information ("CPNI ") compliance certificate and 
the statement of CPNI compliance procedures filed on behalf of Neutral Tandem, h c .  

A n y  questions with regards to this filing can be directed to me at 312-384-8050. 

Sincerely, 

David Tat& 
VP Billing and Revenue Services 

Enclosure 

cc: Byron McCoy wlenclosure 
Best Copy and Printing Inc, denclosures 



CERTIFICATION OF COMPLIANCE 
WITH CPNl RULES 

I, Robert dunkroski, hereby certify that I am an officer of Neutral Tandem, Inc. with the title of 
Chief Financial Officer; that I am authorized to execute this certification as an agent far Neutral 
Tandem, Inc.; and that based upon my personal knowledge, I certify that Neutral Tandem, Inc. 
has established operating procedures that are adequate t~ ensure compliance with the rules of the 
Federal Communications Commission set forth in 47 CFR 55 42.2001 through 64.2009. 

A statement explaining how the operating procedures of Neutral Tandem, Inc. ensure that it is in 
compliance with the rules of the FCC is attached hereto. 

.. 
Executed on: February 6,2006 



NEUTRAL TANDEM, INC 
STATEMENT OF CPNI COMPLIANCE PROCEDURES 

The company does not share, sell, lease and otherwise provide CPNI to any of its 
affiliates, suppliers, vendors and any other third parties for the purposes of marketing any 
services. Sharing, selling, leasing or otherwise providing CPNI to any unrelated third parties is 
strictIy prohibited by the company and the company has no plans to ever share this infarmatioil 
with unrelated third parties, except upon the express written direction of a customer. 

As permitted by the CPNI rules, Neutral Tandem, Inc. may use, disclose, and permit 
acc.ess to CPNI (1) to bill and collect for services rendered; (2) to protect rights or property of the 
company, other users or other carriers from unlawful use; ( 3 )  to provide any inbound 
telemarketing or administrative services for the duration of a call; (4) for the purpose of 
providing carrier premises equipment (“CPE”) and protocd conversion; and (5 )  in order to 
provision inside wiring, maintenance and repair services. 

The company maintains procedures to prevent employees from inisusing any customer 
account information. Neutral Tandem, Inc. maintains an Employee Handbook that is reviewed 
with each employee and requires a signed employee acknowledgement of understanding of all 
rules and policies. An entire section of the handbook is devoted to Performancelconduct and 
Discipline. Within that section, Business Ethics and Code of Conduct subsections address the 
sensitivity of CPNI and disciplinary action associated with a violation of policy. All employees 
are required to abide by the Employee Handbook, which requires employees to maintain the 
confidentiality of all information, including CPNI that is obtained as result of their employment 
by the company. Employees who violate the company’s Code of Conduct will be subject: to 
discipline, including termination without prior warning. Additionally, Neutral Tandem, Inc. 
executes two-way Non-Disclosure Agreements with all of its cuslomers. 

Neutral Tandem, Inc. only provides tandem switching and transport services to carrier 
customers; it therefore may use CPNI solely to market service to a customer for the same t y p e  of 
sewicc to which it already subscribes. For instance, the company may use CPNI to market a 
higher capacity circuit to a customer who is over utilizing their current circuit. 

Neulral Tandem, Inc. does not authorize the use of CPNI in any marketing campaigns, 
and therefore has not adopted opt-in or opt-out customer notification procedures for use of CPNI. 

Respectfully submitted, 

Chief F i n a n d  Officer 
Neutral Tandem, hnc, 


